
FACE2FACEPAY

HOW TO LOGIN

POSitive USER GUIDE

PAGE 1

1 2 3

4 5



FACE2FACEPAY

HOW TO CHANGE YOUR PASSWORD

POSitive USER GUIDE

PAGE 2

1 2 3

64

7

5



FACE2FACEPAY

1 2 3

4

HOW TO RESET THE PASSWORD TO 1234

POSitive USER GUIDE

PAGE 3



FACE2FACEPAY

HOW TO SELECT A TRANSACTION REPORT FROM THE ADMIN MENU

POSitive USER GUIDE

PAGE 3a

1 2



FACE2FACEPAY

HOW TO MAKE A SALE PAGE 4

1 2 3

64

7

5

8

POSitive USER GUIDE



1 2 3

64

7

5

POSitive USER GUIDEFACE2FACEPAY

PAGE 5HOW TO MAKE A SALE WHEN THE CARD IS NOT PRESENT



POSitive USER GUIDEFACE2FACEPAY

1 2 3

64

7

5

8 9

HOW TO GIVE A REFUND PAGE 6



POSitive USER GUIDEFACE2FACEPAY

PAGE 7HOW TO GIVE A REFUND WHEN THE CARD WAS NOT PRESENT

1 2 3

64

7

5

8



1 2 3

1

4

2 3

HOW TO REPRINT LAST RECEIPT
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